Arctic Leopard

ArlTIcC LEoFimro

E-XE Models USER MANUAL
( F u I I R a n g e) Carefully read the instructions before using the product.

The instruction contains important information about safety. Keep the instruction in
a secure place. The driver must have a valid driver's license. Do not use this
motorcycle until you are fully familiar with its features.



Dear customers,

Thank you sincerely for purchasing this product, manufactured by Zhejiang Arctic Leopard Electric Technology Co., Ltd.
We hope you enjoy using it. Ride safely!

Please carefully read the operating instructions before riding the motorcycle. It contains not only troubleshooting and
maintenance instructions but also recommendations for preventing road accidents and protecting against injuries.

This user manual also contains the latest information about the product. There may be minor changes between your
motorcycle and the motorcycle described in this manual due to continuous improvements of the product. In such cases, please
refer to the actual product.

Zhejiang Arctic Leopard Electric Technology Co., Ltd. reserves the right to make changes to this operation manual at any
time without prior notice. We are not responsible for such changes.

If you have any questions regarding this operation manual, please contact the authorized dealer from whom you purchased
the motorcycle.

Any reproduction of this user manual without written consent from Zhejiang Arctic Leopard Electric Technology Co.,
Ltd. is prohibited. Illegal modification of the vehicle is prohibited.

This user manual applies to the following motorcycle models: E - XE Mode. !
This user manual adheres to the standards GB/T9969-2008 and GB/T19678.1-2018.

First edition, April 2024.
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Chapter 1. Safety While Riding

| 1.1 Safety Rules

As a owner, you are responsible for the safe and proper operation
of the vehicle. Before riding this motorcycle, the driver must
familiarize themselves with the following requirements:
® The rider must undergo training for safe riding and possess
appropriate certificates. Follow the warnings and maintenance
* requirements specified in the operation manual. Operate the
motorcycle only on roads permitted by local regulations.

| 1.2 Protective Equipment

Make sure that the helmet, protective glasses, and visible protective

clothing meet national requirements. Consider weather conditions and

road status to ensure adequate protection.

Helmet

It is recommended to choose a helmet in a bright color, of the
appropriate size, and that complies with national standards. Lack of a
helmet can increase the risk of serious injury or death in the event of
an accident.

Gloves

Choose strong leather gloves with full finger coverage. Consider
the weather conditions when selecting insulated and anti-slip
gloves.

Boots
Choose protective footwear that fits snugly on your feet but does
not restrict your ability to control the motorcycle.

A Warning

Before each ride, make sure your shoelaces are securely tied. Getting shoelaces
tangled in the mechanisms of the motorcycle can have serious consequences.

Clothing

Choose a bright long-sleeve shirt with a protective effect and sturdy
pants (or a protective suit) suitable for riding.

I 1.3 Precautionary Measures for Safe Driving

Make sure you are healthy and can focus while driving. Do not
consume alcohol or drugs before or during driving.
¢ Drive carefully and keep your hands on the handlebars and your
e feet on the footpegs. Pay attention to the road and be ready for
emergency braking or maneuvers. Avoid riding when tired, as it
e reduces alertness and the ability to make sound decisions. Keep
the motorcycle in good condition. The braking efficiency of the
o motorcycle decreases on wet or slippery roads—drive slowly and
o carefully.



Safety while riding

1.4 Recommended Actions in
Emergencies

First and foremost, take care of your safety. If you or other accident
participants have sustained injuries, assess their condition and
decide whether it is safe to continue moving.

If necessary, call emergency assistance. Follow the legislation
regarding actions after a traffic accident. If you decide to continue, t
urn off the power and check the condition of the motorcycle.

Check the battery's functionality, the tightness of nuts and bolts, as
well as the operation of the handlebar, brakes, and wheels.

After an accident, be sure to send the motorcycle for inspection to a
qualified center. During transport, pay attention to the following:

® If the motorcycle is seriously damaged, there is a risk of electric
shock. Do not touch electrical components or wires. Avoid contact
with the battery. In case of fire, use a fire extinguisher for electrical

¢ fires and immediately call the fire department.
[ ]

A Hazard

This motorcycle uses a lithium battery V72. Improper disposal after
an accident can lead to serious injuries or death. Follow the operation
manual for its disposal.

I 1.5 Battery

If the battery emits a smell or smoke, it may indicate a malfunction.
Immediately park the motorcycle in a safe outdoor location, away
from flammable materials, turn off the power, and contact an
authorized dealer. Do not disassemble or modify the battery yourself.

I 1.6 Brake system

Preventive measures for brakes:

® Avoid sharp braking, as this can reduce the stability of the
motorcycle. Before turning, reduce speed if possible; otherwise,
there is a risk of falling. Be particularly cautious on slippery roads—

® tires can slide, and the braking distance may increase. On long and
steep descents, constant braking can overheat the system and

o decrease braking efficiency. For better braking, use both the front
and rear brakes simultaneously.



® Some unfamiliar sounds after long rides are normal and do not
affect the operation of the motorcycle.

I 1 7 Accessories and Modifications

We strongly recommend against installing additional accessories and
changing the design of the motorcycle, as this may create a hazard.
Modifications can void the warranty. Before installing accessories,
ensure that they are safe and permitted by law.

A Danger

Incorrect accessories or modifications can lead to accidents that may
result in serious injury or death.

Safety While Riding

I 1.8 Maximum Load

® Overload may affect the handling, braking, and stability of the
motorcycle. Avoid overload and adhere to the recommended 1
oad capacity.

Maximum Load: 75 kg

®* When transporting heavy items, maintain a safe speed. Secure
the load properly and avoid any shifting during movement.
* Do not place items near the engine.

A Warning

Overloading, improper load placement, or carrying extra passengers can
cause an accident that leads to serious injury or death. Follow loading
rules for the motorcycle.



Chapter 2. Important Information

I 2.1 Warning Signs

Special Important information in the operation manual is marked with the following symbols

A Danger Failure to follow instructions may result in serious injury or death.

A Caution Failure to follow the instructions may result in serious injury or death.

@ i Failure to follow instructions may lead to injuries.

Careful Take special precautions to prevent damage to the electric motorcycle or others.

property

Your safety and that of others is extremely important, and as a motorcycle owner, you are responsible for the safe and proper use of your ve
hicle. This operation manual contains instructions for the safe use and maintenance of the motorcycle to help you make the right safety
decisions.

This information warns about potential hazards that could harm you or others. Be sure to follow these

instructions regarding the operation and maintenance of the motorcycle.



Important information

I 2.2 Vehicle Information

This information may be needed by your dealer when ordering spare parts. You can
find information about your motorcycle in the location specified below.

I Engine Number I Frame Number

Number




Important Information

I Marking




2.3 User Manual and Pre-trip

overview

User Manual

Install the license plate according to the Traffic Regulations. It is
strictly prohibited for persons under 18 years old to operate a
motorcycle. If there is no separate lane for non-motorized vehicles,
you should travel on the right side of the roadway. Do not lend the
motorcycle to persons who do not know how to operate it.
Transport passengers or cargo in accordance with the require
ments of standards and regulations. Always wear a helmet and
other protective equipment. During rain or snow, the braking
distance increases. Reduce speed and avoid riding in extreme
weather conditions, especially during blizzards. Do not park the
motorcycle in building lobbies, on emergency stairs, in hallways, or
near emergency exits. Do not charge or park the motorcycle in
residential buildings. Charging should be done away from
flammable materials, and the charging time should not be
excessive. Do not disassemble used batteries on your own. Their
disposal should be handled by specialized organizations. Before
use, familiarize yourself with the proper use and maintenance of
the battery. The new charger must be compatible with the current
battery model.

Important information

Driver requirements (the following individuals are prohibited
from operating this electric motorcycle):

Individuals under the age of 18. 1. Individuals who cannot
operate a motorcycle due to pregnancy or 2. illness. Individuals
under the influence of alcohol or narcotic substances. 3.
Individuals whose weight exceeds the specified limit (the
maximum load is 75 kg).

I Pre-trip overview

Before the trip, check:
¢ Isthe tire pressure normal, and are there no damages or foreign

objects in the tires? Are the nuts and bolts of the front and rear

* axles securely tightened? Is the reflector undamaged and clean? Do
¢ the power supply and electrical systems operate without

¢ interruptions? Is there enough battery charge for the trip? Do the

e front and rear brake systems function correctly? Does the speed

o control handle return and reflect properly? Do the front and rear

o shock absorbers compress and return to their normal position, and

are there no oil leaks or foreign objects that could affect their

o performance?



Chapter 3. Installation of Components

I 3.1 Installation of the Front Wing

Install the front fender and secure it with bolts. 1.

To remove the front wing, perform the actions in reverse order of
installation.

I 3.2 Installation of the Front Wheel J

Remove the retaining bolts from the front wheel axle. 1. Using an
Allen wrench, remove the front wheel axle. 2. Install the front wheel,
front wheel axle, and retaining bolts in the correct order.

To remove the front wheel, perform the actions in reverse order of
installation.



Installation of Components

| 3 ‘ 3 Handlebar | I 34 Handlebar Adjustment
Installation
Secure the upper screws of the front and rear brake pump on Loosen the retaining bolts on the handlebar and adjust its
the handlebar. Connect the upper clamping block and the upper position. 1. Align the center of the handlebar with the central line of
crosshar (plate) of the handlebar using the connecting bolts and the motorcycle body. The handlebar scale is recommended to be set
preliminarily tighten the handlebar. Adjust the handlebar to a to -2, which will provide the most comfortable position while riding.
comfortable position, after which finally tighten the bolts. When adjusting the handlebar, consider your own preferences.

Central Line




Chapter 4. Familiarization

I 4.1 Main components ‘

I Version Climb

0 Front brake disc
9 Front shock absorber
(3] Front wheel fender
O rront turn signal
@ Headlight

@ Front brake

6 Throttle

8] Rear brake

@ Seat

@ Rear wheel fender
@ Rear light

@ Rear turn signal

® Rear reflector

(14) Sign mounting

@ Rear shock absorber
@ Rear brake disc

‘B Chain

‘E’ Footrest

@ Charging port

@ Lithium battery

10



Familiarization

| 4.2 Dashboard

Left turn Incline Mode fime Right turn

=1) - - n1se  ( Text-188 ) ©13:30 - | READYm
40A D3
30 D
PR\ ) D U A b2 START
km/h

A
i 20A

10A P ENGINE
i B D1 STOP
@ /A 2440 km R
© 26°C i — 100 % : 1] 26°C
Charge

Recovery level
energy Temperature Speed Mileage Power Temperature Mode

engine controller power

Dashboard

After starting the motorcycle, a start animation should appear. If any part of the screen is not displayed, please contact an authorized
service center for repair.
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Familiarization

Trip status indicator

UP Distant light
START/STOP
- //ﬁ’ \\\ =D - nis® ( Text-188 ) ©1330 , "> F!EADY//
: § 40A D3
L5 5w 1 V| 30A D START o
z 5 _..\@)K/@ 2(:::A 80 15 D2 P // EM@FME/// Parking
0 0A - 100w D1 /// ST@‘U //
/A 2440 km R 4
| L@ 2ec S —100 % o [ 26°C ] /L/ Reverse
K
OK/REVERSE Indicator

engine error

Explanation of indicators
Check of the display:

After pressing the power button, all indicators should briefly light up and then turn off. If the indicator does
not function as described above, contact the authorized dealer for diagnostics.
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Familiarization

| 4.3 Right handlebar

PARK button

Turning on or canceling the motorcycle
parking mode.

READY button
Activates the motorcycle for riding.

TRAVEL button
Enables the motorcycle's movement mode.

MODE button
Switching driving mode.

POWER GEAR + button
Increasing power level.

POWER GEAR - button
Reduction of power level.

13



Familiarization

I 4.4 Left handlebar

POWER ON button
Turning on the motorcycle power.

POWER OFF buttonTurning off
the motorcycle's power.

HIGH BEAM button
Turning on the high beam.

PASSING LIGHT button
Activating the overtaking signal (flashing high
beam).

LOW BEAM button
Turning on low beam.

14



Familiarization

Button KINETIC ENERGY RECOVERY +
Increasing the intensity of kinetic energy recovery.

Button KINETIC ENERGY RECOVERY -
Reduction of the intensity of kinetic energy recovery.

Button DANGER INDICATOR LIGHT

Activation of the emergency signal (flashing of the fr
ont and rear turn signals).

TURN SIGNAL LIGHT Button
Activating the turn signal for the respective direction.

REVERSE Button

Engaging reverse mode (activates when pressed,
deactivates when released).

HORN Button
Press to sound the signal.

15



Familiarization

I 4.5 Charging the battery

I Precautions during charging

The Battery has the following features:

® During repeated charging and discharging, its capacity decreases.

If the battery capacity diminishes, the distance you can travel
gradually shortens, even if the charge level indicator shows a full
charge. Depending on riding conditions and the motorcycle's

¢ lifespan, its discharge performance gradually declines. The range
will decrease if the motorcycle is operated in cold conditions.
Turn on the battery switch for charging and discharging.

Caution

Since the battery may discharge on its own, its capacity will decrease if
the motorcycle is not used. If you do not plan to use the motorcycle for an
extended period and want to maintain the battery in good condition,
charge it every 3 months with an official charger, keeping the charge 1
evel at 40%~60%. If the motorcycle completely discharges due to
prolonged storage and will not start, connect the charger and charge the
motorcycle for at least 30 minutes, then try to start it. Do not wait for the
battery to completely discharge before charging, as this can significantly
shorten its lifespan. This motorcycle is safe to use only at altitudes below
2000 meters above sea level.

16

I Follow these rules while charging:

Use only original motorcycle batteries; do not apply batteries
from other brands or models. Avoid contact of the battery with
water, beverages, or corrosive liquids. Keep the battery away
from heat sources, open flames, flammable, and explosive gases
(liquids). Avoid strong physical impacts on the battery. Prevent
contact of metal objects with the battery terminals. If you notice
any malfunctions (battery overheating, smoke, or unusual odor),
stop using the motorcycle immediately, move away from it, and
contact an authorized dealer.

A Danger

Improper use of the battery can lead to electric shock or fire, which

may result in death or serious injuries. Do not disassemble the used

battery yourself. It should be handed over to specialized services for
disposal and recycling.



Familiarization

I Charging method I Charging conditions

Always use the charger supplied with the motorcycle. Charge the battery in the following locations:

® On a flat, solid surface. At temperatures from
* 0°C to 40°C. In a well-ventilated and dry room.
* Inlocations permitted by law.

Strictly follow the legislation regarding charging locations. Unauthorized
individuals are prohibited from disassembling the internal structure of t
he battery to avoid accidents.

I Charging time

A full charge of the battery takes approximately 3 hours. At higher
or lower temperatures, the charging time may increase. Do not

charge the battery for more than 4 hours to avoid shortening its
lifespan.

Before charging, turn off the motorcycle's power, connect the charger
to the battery, and then plug it into the power outlet.

17




Familiarization

I 4.6 Ccharging device

Keep the charger away from direct sunlight and rain. You can
monitor the charging status using the indicators:
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Instructions for using the charger
Follow these rules when using the charger: First, connect the charger to the
motorcycle, and then insert the plug into the socket. If you hear a 'click' — it is
normal. After charging, first unplug the charger from the socket, and then
disconnect it from the motorcycle. The charger is specific to a certain
motorcycle. Using it with other models may cause damage.

18

Follow the polarity («+» and «-») when connecting. Do not submerge the
charger in water. If the plug or adapter gets wet, stop using it immediately.
Keep the charger away from flammable gases, open flames, and sparks. The
charger heats up during use. Ensure good ventilation and do not place it on
combustible materials (e.g., sofas). The charger operates at high voltage.
Use it with caution. Do not open the charger by yourself to avoid electric
shock or damage. The charger is equipped with a fan, so noise (the sound of
air flow from the fan blades) may occur during charging. If the charger,
outlet, or cable is damaged, stop using it immediately and consult
professionals. Do not charge the motorcycle if it is covered. During
charging, the room must be well-ventilated. Do not charge the battery
during a thunderstorm. Do not overload the outlet with too many devices.
Do not pull the charger plug by the cable. Read the operating instructions
carefully before use. If the indicator malfunctions or the charger overheats,
stop charging and consult specialists.

A Warning

If the motorcycle or battery catches fire P:

®* Immediately step away from the motorcycle, call the fire
department, and prepare to extinguish the fire. Use an ABC fire

* extinguisher or a Class C fire extinguisher. After the fire is
extinguished, contact the dealer for the disposal of the battery. Do

e not dispose of it yourself. The motorcycle's voltage may remain
active depending on the location of the fire. Power must be turned

o off after extinguishing the fire.



Familiarization

4.7 Adjustment of Right Front Shock 4.8 Adjustment of Left Front Shock
Absorber Rebound Absorber Rebound
Use a flat screwdriver to turn the damping adjuster and change the Use a hex key to turn the adjustment 1. knob and change the
values. Turn counterclockwise to decrease the damping. Turn clock preload. Turn counterclockwise to reduce the load. 2. Turn clockwise to
wise to increase the damping. increase the load.

189



Familiarization

4.9 Damping Setup for the Rear
Shock Absorber

Turn the adjustment knob for the damping of the rear shock
absorber to change the damping value. Turning counterclockwise
decreases the damping. Turning clockwise increases the damping.

Damping adjustment knob
Rear Shock Absorber

4.10 Preload Adjustment of the Rear
Shock Absorber

Turn the preload adjustment knob to change the 1. preload val
ue of the Rear Shock Absorber. If the shock absorber compresses, the
preload decreases. 2. If the shock absorber rebounds, the preload
increases.

20

Locking handle for preload
of the rear shock absorber

N

Preload adjustment handle

of the rear shock absorber I




Chapter 5. Functions

I 5 1 Driving Modes

This motorcycle has 3 speed modes:
® Mode 1 (standard):The power is 34% of the
maximum. Mode 2 (sport):The power is 67%
* of the maximum. Mode 3 (competition):The

power is maximum.
[ ]

How to switch modes:
® Switch the button on the right handlebar.

Mode switch

I DI Anti-Theft Alarm

The alarm system uses low-intensity radio waves that may affect
medical devices (for example, pacemakers).

Caution

The Anti-Theft Alarm will not work if the charge of the motorcycle
battery is low.

If you encounter any of the conditions listed below, it means the
battery is dead or there has been a system failure. In case of these
issues, contact an authorized dealer.

® The alarm does not turn on. The alarm turns on, but
® the sound gradually fades away. The alarm sounds
* continuously.

21



Section 6. Driving Instructions

I 6.1 Pre-trip overview

Before each trip, it is recommended to check the following
components to ensure that the motorcycle is in a safe

condition.

Follow the inspection rules, maintenance procedures, and schedule
specified in the operation manual.

EnemenT

3MmicT nepeBipku

EMHicTb akymynaTopa

MNepesipTe 3apsa akymynatopa Ta 3a
noTpebu nigzapsgite Woro.

Kepmo

MepeBipTe, YM PyXaETbCA MMABHO B YCIX
HanpsAMKax NoBopoTY.

Pyuka KoHTponio
WBUAKICTIO

MepesipTe, 41 py4yka npauloe NMNagHo Ta
fes 3aKnNMHIOBaHHS.

MansmMmiBHa pyJka

MepesipTe, Y4 ranbMo NpaLUtoe NNaeHo Ta
Be3 3aknuMHIBaHHA.

MepegHe/3apgHe ranbmo

MepegipTe piBeHb ranbMiBHOI piguHK Ta
3HOC ranbMiBHMX KONOAOK.

LWnHn

MepegipTe HaABHICTL NOLUKOMKEHL |
NnepekoHauTecs, Lo TUCK Y LUKMHAX B
HOPMi.

22

‘ I 6.2 Motorcycle startup

Deactivate the anti-theft alarm system using 1. the smart key.
Press + on the smart key twice to start the motorcycle (or 2. press
the start button for some models). Fold the side stand up. 3. Select
the desired gear for movement using button 4. the mode switch on
the right handlebar. Ensuring that the conditions for safe
movement are met, slowly 5. twist the throttle to initiate
movement.

Caution

If the motorcycle tilts to the side, immediately turn off its power.



Driving Instructions

I 6.3 Braking ’

Release the throttle control, then simultaneously press the front
and rear brakes.

Caution

Before turning or stopping, begin braking in advance. Turn on your turn
signal early, watch for vehicles on the side and behind, gradually increasing
pressure on the brake handles.

A Warning

Avoid abrupt braking or excessive pressure on the brakes (especially during

turns), otherwise, the motorcycle may skid or tip over. Braking on a wet

road can cause sliding or an accident. Move slowly and carefully. Frequent

* braking on long and steep descents can lead to overheating of the brakes,
reducing their effectiveness. To ensure safety, use both the front and rear

¢ brakes simultaneously and brake intermittently.

23



Driving Instructions

I 6.4 Parking

Turn off the power of the motorcycle. 1. Lower the side stand and
slowly lean the motorcycle to the left so that 2. the weight shifts onto
the stand. Turn the handlebar fully to the left. Ensuring the 3. safety
of the surrounding environment, dismount the motorcycle from the
left side. If it is necessary to park the motorcycle on a slope or soft
surface, ensure it is in a stable position and cannot tip over.

Before leaving the motorcycle, be sure to turn off its power and activate the
anti-theft alarm system.

24



Section 7. Maintenance

I T Importance of maintenance

Always keep the motorcycle in proper working condition. This is important for your safety, protection of property, ensuring optimal
performance, and preventing failures.

A Caution

Failure to perform scheduled maintenance or ignoring malfunctions can lead to serious or even fatal accidents. Follow the guidelines for inspection and
maintenance, as well as the maintenance schedule outlined in this instruction.

SRMAETUIE Hepes_i.pxa nepeq I'Ipoﬁir (KM) 1000 4000 8000
noizgkoto Yac ekcnnyarauii (micaui) 1 6 12
OBepTaHHA py4KkW akceneparopa v \ V v y
Mortop v V y
NitieBuin akymynsTop \ V v \
FanemieHi konoakw (NepepaHi/faagHi) vV v v v y
PiseHb ranbMieHoi piauHm (nepen/aan) o V A \
TWUCK Ta CTaH WWH v | \ v \
MacTuno e kopobui nepegay A y A v
MepeBipka HAABHOCTI BUTOKY Y NepeaHLOMY/3a0HLOMY amMOpTH3aTopi v V y v \
HaTtsr navuora y v v Y
O6epTaHHA nepeaHLOro/3afHLOro Korneca i v v \
3arskka Beix GonTie y v \
MoLWKOMKEHHA NPOBOAKA vV \ W v Y
MolwKomKeHH: ransMisHIX Wnakris (nepea/san) \J' & y &
PoboTa kepma 6es 3ainaHb v \ v | V

Note: v indicates the preference verification (if necessary, carry out cleaning, adjustment, lubrication, or replacement ).

29



Maintenance

I 7.2 Partsreplacement ‘ I 7.4 Tire Inspection

Use only original spare parts. If you need to replace any part, Visually inspect the tires and measure the tire pressure using a

contact an official dealer. manometer at least once a month or whenever you feel the pressure
is insufficient. Check the pressure only on cold tires. The maximum

A Warning tire pressure is:

® Front wheel: 0.5-1.5 bar
* Rear wheel: 0.5-1.5 bar
Installing non-original parts can make the motorcycle dangerous and lead to
an accident, which can result in serious injuries or even death. Only use A )
certified original parts or equivalent items that are specifically designed for Warnlng
your motorcycle.

If the tire pressure is abnormal, the motorcycle will become more difficult to
control, which may cause an accident. In worse cases, a tire blowout may
occur, leading to loss of control over the motorcycle and serious injuries or

‘ death.

I 73 Motor and controller

The motorcycle controller is one of the most important components
that manages the start and operation of the engine.
Follow these operating rules:

* Do not modify the engine on your own, otherwise, this may cause
self-ignition, traffic accidents, or other serious consequences. Do
not ride in deep water and avoid riding in water that exceeds the

e central axis of the rear wheel. Regularly check the tightness of t
he bolts that secure the engine. If you find that a screw is loose,

e contact a service center for tightening.

26



Maintenance

I Check of damaged tires I Check of tread depth

Inspect the tires for cuts, cracks, protruding cord threads, nails, or Check the tread wear indicators. If they become visible, replace
other foreign objects. Also, check the sidewalls of the tires for any the tire immediately. Minimum tread depth: 2 mm

bulging.

I T.W.I

Wear indicator

tires

A Warning

Driving on worn tires reduces safety and can lead to an accident.
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Maintenance

Tire Operation Rules
® Use recommended tires or equivalent models with the same size,
construction, speed rating, and load capacity. Do not overload the
motorcycle, as this can cause an accident. All tire and braking
e component replacements should be carried out only by qualified
specialists.

A Warning

Incorrectly selected tires can affect the handling and stability of the
motorcycle, which may lead to accidents, serious injuries, or death. Use t
he size and type of tires specified in the operation manual.

Caution

Brake fluid can damage plastic and painted surfaces. If the fluid spills, wipe
it immediately and clean the surface thoroughly.

7.5 Brake Fluid Inspection

Place the motorcycle on a level and firm surface and ensure it is in
a horizontal position.

Turn the handlebar and check if the level of brake fluid is

above the lower mark.

If the level is below the minimum or the free play of the brake lever
exceeds the norm, contact an authorized dealer for service.

Recommended brake fluid: DOT 4
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I 7.6 Brake Pads and Discs Inspection

Maintenance

Check the wear condition of the front and rear brake pads. If the
wear of the brake pads has reached the lower limit indicator
mark, the pads need to be replaced. Check the wear condition of
the front and rear brake discs. If the thickness of the front or rear
brake disc has decreased to the value set by the manufacturer, the
disc needs to be replaced.

(1) Lower limit: 3 mm The extreme lower limit of brake pads
(2) thickness: 2 mm If the thickness of the brake disc is less than 3
(3 mm, the disc must be replaced.

IHAVKaTopHa

Lower limit of the indicator mark

MiTKa

Replacement of brake pads should be carried out by an authorized
dealer. Replace the left and right pads simultaneously. Your safety
may be at risk if the brake pads are severely worn and not replaced in
a timely manner.
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Maintenance

|7.7 Side Stand | |7-8 Throttle

Check
® Ensure that the side stand operates smoothly. If the stand is
sticking or squeaking, clean the rotating shaft and lubricate the
axle bolt with clean grease. Check the springs for damage or loss
¢ of elasticity. Inspect the stand for any deformations or cracks. If

Ensure that the throttle handle smoothly returns from the closed to
the open position and also independently returns to the original
position without jamming.

e any are found, contact the official service center for repair.
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I 7.9 Transmission Oil Replacement

Maintenance

Remove the four bolts, and then take off the splash guard under
the motorcycle, as shown in the illustration.

Bolt for filling
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Maintenance

7.10 Eront Shock Absorber 7.11 Rear Shock Absorber

Inspection and Maintenance Inspection and Maintenance

Check for any external damage or cracks on the front shock absorber, Check for any external damage or cracks on the Rear Shock Absorber,
and ensure that other details are not damaged. Replace any faulty parts and also check if other details are damaged. Replace faulty parts if

as necessary. Clean the shock absorber of dust and dirt. While holding necessary. Clean the shock absorber of dust and dirt. While holding the
the handlebar, press down on it a few times to check if the compression handlebar, press on it a few times to check if the compression and

and rebound of the front shock absorber are functioning properly. rebound of the Rear Shock Absorber are functioning normally.

Press
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Maintenance

| 7.12 cChain Inspection and Adjustment

Check: The standard chain sag is 10-15 mm. To adjust, loosen the nut
on the rear wheel axle. Adjust the chain sag by turning the adjusting
nut. During the adjustment, ensure that the front and rear sprockets
remain aligned. Once the adjustment is complete, tighten the nut on

the rear wheel axle.

A Warning

If the chain is too loose or tight, it can lead to slipping or breaking, creating a
danger. Regularly check and adjust the chain at an authorized service ¢

enter.

Axle Nut
. 10-15mm
rear wheel I
Adjustment nut
Axle Nut A
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Maintenance

7.13

Steering Column Inspection
and Maintenance

Check
Place the motorcycle vertically on a level and firm surface. 1.

Do the following: 2.

© Hold the handlebar and shake it to check the steering
stop.Make sure that the handlebar and front wheel are

o aligned in the same direction.Press on the front brake and
push the handlebar down to check for play.

o

If the handlebar is sticking, has play, or shows signs of
misalignment, adjustments are necessary. If the steering column
does not align with the direction of the front wheel, inspect the
handlebar and shock absorber. In case of damage to the steering st
op or deformation of the steering column, it must be replaced.

Repair

Repairing the steering column requires technical skills. If you do
not have sufficient experience, consult an authorized service
center.
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Section 8. Troubleshooting

Malfunction Phenomenon and Troubleshooting Methods

HAeune

MprynHa HecnpaBHOCTI

Meton ycyHeHHs

HueneHHs
yBIMKHEHO, ane
MOTOp He npaue

1. Poa'em akymynaTopa
ocnabneHo

2. Po3'em UeHTpankHoro
KOHTpOMNepa py4ku
akceneparopa eig'eaHaHo
3. Po3'em moTopa
ocnabnexo abo Big'egHaHo
4. Pyuka ranema He
noeepraeTbes abo
HecnpaBHWA ranbMiBHWA
nepemurad

1. NepesipTe, 41 HagiliHO
nig'egHaHMi kabene
aKkymynaTtopa

2. MNepeeipTe py4ky
ransma Ta ransMieHuA
nepeMukaq

Aeue MNpuyKMHa HecnpaBHOCTI MeTtog ycyHeHHs
He npautoe 1. Poz'em 3apagHoro 1. HagjnHo nig'egHanTe
3apaaHWA npucTpoto ocnabneHo abo  [pos'em
npUCTpii Big'eaHaHoO 2. BigkpuidTe KpULLKY

2. Poa'em kabenio
NigKIHOYEHHRA
aKymynaTopHoro Bnoky
Bia'egHaHo

aKkyMynsaTopHOro Bigciky
Ta HagiiHo nig'epHaiTe
poz'EM

Hetunoswui cTykiT

HesianoeiaHa HaTsAXKa

Bigperynioiite HaTsxky

36ii py4km 1. Hanpyra akymynsaTtopa 1. MoeHicTio 2apAgiTe

akcenepartopa 3aHaATo HU3bKa aKyMynaTop

abo HU3bLKa 2. HecnpaBHicTb pyyki 2. 3eepHiTbCA A0

MaKcuManeHa akceneparopa CepBiCHOrO LEeHTpy Ans

WBWOKICTE 3aMiHK LeHTpanksHoro
KOHTpOnepa py4ku
aKkcenepaTopa

HepgocratHin 1. HegocTtaTHiA TUCK ¥ 1. Hagyite wuHW go

3anac xogy Ha
ogHOMY 3apsaai

WKHaX
2. HenoBHa 3apsgka abo
HeCcnpaeHiCTe 3apsaaHOro
NpUCTPOKD

3. HenpaeuneHe
perynioBaHHs ransm,
HaOMipHUIA onip pyxy

4. 3HoleHuin abo
NOLUKOKEHWA aKyMynATop
5. YacrTi nigiromm,
3YCTPIYHWA BiTEp, YacTi
NPUCKOPEHHA Ta
FﬂnbMyBaHHH. BENWKE
HaBaHTaXEHHA

HOPMarnbHOro TUCKY
2. MoeHicTo 3apAaiTE
akymynsitop abo
nepesipTe KOHTaKT
3apAAHOro NPUCTPOKD

3. BigperynioiTte ranbma
4. 3aMiHiTe akymynaTop
5. Ue HopmanbHe sBuLLe
B TAKWX YMOBaX
excnnyarauii

nig Yac pyxy naHyora naduora

Micna 3axucT Bin HagmipHOro Y pasi Takoi cutyauii
NOKMNIOYEHHA A0 | po3psay akymynsaTopa Yepes | 3BepHiTbCa Ao

oxepena TpYBany BigcyTHICTb nocradanesHuka abo
HKUBNEHHA 3apagkM abo HenpaeunbHe |cepsicHoro ueHTpy. He
3apAaHUA 3bepiraHHs akymynatopa BiaKpWBaWTe NpUCTpiil Ges
NPUCTRIA He [03B0NY, iHAKLIE rapaHTia
npautoe Byne aHyneoBaHa
HanexHum

YMHOM, a

iHAMKaTop

HMBMEHHA He
nokasye pieeHb
3apagy

IHWi
HECNpaBHOCTI

1. By cTukaeTecs i3
HECNPaBHICTHO, AKY
HEMOXHMBO BUPILLUTH
CamoCTIHO 3rigHo 3
HaBeAeHMMK BULLE
iHCTPYKLiaMK, aBo npu4uMHa
HEeCcnpaBHOCTI HEe BM3Ha4YeHa
2. MowkooxeHo MoTop,
KOHTpoOnep, 3apaaHuiA
NPUCTPRIN, aKyMynAaTop

Y pasi BUHUKHEHHS TaKnX
cuTyauin, Byas nacka,
3BEPHITLCA A0
nocrayansHuka abo
cepeicHoro ueHTpy. He
BigKpWBaNTE 3a3Ha4eHi
JacTuHKU Bes asTopuaauii,
iHaKLIe rapaHTiiiHe
obcnyrosysaHHsA Byae
aHynsoBaHo

Carefully review the description of what is not covered
by the free warranty.
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Section 9. Other Information

| 9.1 Maintenance

Regular cleaning and polishing will help extend the service life of
the motorcycle. Moreover, it is easier to detect potential
malfunctions on a clean motorcycle.

Pay special attention to the fact that sea water and anti-icing
agents can accelerate corrosion. Be sure to thoroughly clean the
motorcycle after trips along the coast or on roads treated with s
uch substances.

Cleaning

Before cleaning, wait for the engine, brakes, and other hot parts to
cool down.

Tharou rinse the motorcycle with a hose to remove dirt
1. ana 8u§gﬂl¥ necessary, clean the surface Wﬁ% a soft sponge or

cloth, 2. dampened with a neutral detergent.Be especially careful
when washing plastic panels and other parts to avoid scratches. Do
not allow water to come into contact with electrical components.

Thoroughly rinse the motorcycle with plenty of clean water
and 3. wipe it down with a soft dry cloth.
Lubricate all moving parts. 4.

© Avoid getting lubricant on the brakes and tires, as this can
significantly reduce braking effectiveness and lead to an accident.

Apply a layer of wax on the plastic exterior details for
protection against corrosion.

© Do not use products with aggressive degreasers or chemical
solvents — they can damage metal and plastic parts, as well as
the paint.

36

° Do not apply wax to tires and brakes.If the motorcycle has a
© matte finish, do not use wax for polishing.

Precautions during cleaning
Follow these recommendations:
® Do not use pressure washers. High water pressure can damage
moving and electrical components. Dry the brakes. Water on brake
¢ discs decreases braking effectiveness. After washing, drive at low
speed and periodically press the brakes to dry them. Do not wash
the battery and its casing with water or detergents. This can cause
e malfunction or failure to start. Avoid using wax or polishing agents
on matte finishes.

Clean the matte surface with a soft sponge or cloth, using plenty of
water and a neutral cleaning agent. Dry the surface with a clean, soft
fabric.



I 9.2 Storage

If you leave the motorcycle outdoors, it is advisable to cover it with
a proper protective cover.
If the motorcycle will not be used for an extended period, follow these
recommendations:
® To prevent the battery's performance from deteriorating, store the
motorcycle in a cool place. Recommended temperature: 0-25°C.
Before long-term storage, fully charge the battery. Check the
¢ charge level every two months using a voltmeter.

I 9.3 Transportation

To transport the motorcycle, use a motorcycle trailer, a tow truck, or
a vehicle with a platform equipped with special straps for securing.
Before transportation, align the front wheel in the direction of travel
and securely fasten the motorcycle with strong non-stretch straps (f
or example, attachments to the frame, front fork, rear swingarm,
etc.).

Caution

Towing a motorcycle can seriously damage its transmission. If you need
to move the motorcycle manually, be sure to wear protective gloves.
This will help prevent injuries from moving parts (wheels, brakes, etc.).

Other information

I g' i 4 Environmental

Protection

Owning and managing a motorcycle is a pleasure, but at the same ti
me, you must fulfill your duty to protect the environment.

® Choose the appropriate detergent
When washing your motorcycle, choose biodegradable detergents.
Avoid aerosol products that contain chlorofluorocarbons (CFCs) as t
hey destroy the ozone layer of the atmosphere.

®* Waste recycling
Spent motor oil and other toxic waste should
be stored in special containers and then sent for
recycling. Contact local environmental services or government
agencies to find out where such waste can be disposed of. Do not
pour out spent oil, brake fluid, or cleaning agents
into trash bins, sewage systems, or onto the ground. They contain toxic
substances that can pollute water, soil, lakes, rivers, and oceans.

© Battery Disposal: if the motorcycle is no longer repairable,
contact an authorized dealer for proper battery disposal.

*Images, functions, performance, and other parameters in the
operation manual are provided for reference only. Please refer to the
actual product.

*The final right of interpretation belongs to Zhejiang Arctic Leopard
Electric Technology Co., Ltd.
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section - Section 10. After-sales service

10.1 service Package for repair,
replacement, and return

Contents of the warranty

Dear customers! We sincerely thank you for purchasing this
product manufactured by Zhejiang Arctic Leopard Electric
Technology Co., Ltd. Please carefully review the following warranty
information.

The warranty for the entire vehicle is 1 year and includes 1. the
motor, controller, battery, and charger, as well as other
non-wearable details. Free service is provided in case of
malfunctions that are not due to the buyer's fault. The product is not
eligible for exchange or return if it is defect-free. 2. In the case of
functional malfunction or improper quality, the product can be
replaced after inspection at an authorized service center designated
by our company, provided that it is confirmed that the problem was
not the buyer's fault.

HaaBa peTtani

NitieBui
aKyMynsarTop

3micT rapaHTii

Axwo nitieenin akymynsaTtop
BUKOPWUCTOBYETLCSA Y
BiANOBIAHOMY CepefoBMLL
(aianasoH Temnepatypu
cepefoBULLa ANs 3apagKaHHA
ctaHoBuTb Big 0°C go +45°C,
ana 36epiradHa Big -20°C go
+60°C) 6e3 30BHiLWLHIX yoapis,
MW Hagamo cepBsicHe
ob6cnyroByBaHHS y pasi
HecnpaBHOCTI, BKMKYaK4u
aHOMarbHy Hanpyry,
npobnemu i3 3apagkaHHAM
abo AKLIO BMABNEeHa EMHICTb
MeHLWa 3a 75% (eMHicTb
aKyMmynsTopa 3MiHIETbCSA
3anexHo Big TemnepaTypu:
70% npw -10°C, 85% npu 0°C,
100% npu 25°C).

MapaHTinHMA
TepMiH

12 micaujis

Warranty Period and Scope
The actual delivery date for "offline" and "online" buyers is
specified in the receipt and is decisive (the counting starts from the
day following the receipt's signing by the buyer). The receipt serves
as valid proof of purchase. If the document is missing, lost, or
damaged, the actual sale date is considered to be the one recorded i
n the system.

MoTop

3namaHi KOMMNOHEHTU MOTOPY,
BiICYTHICTb (pa3 KOTYLUKH,
pO3MarHiYeHuin MarHir,
3HOLLEHMIA NiIALMNHUK,
YTBOPEHHS TPILWWH Ha KpULLILL,
3aropsiHHA (He 3 BUHM
NOKynus) Ta iHLWi
HecnpaBHOCTI.

12 micauis

Warranty Details: 2.

KoHTponep
3apsany

HeMmoXnuBicTb 3apapKaHHA
abo aHoManbHWK npouec
3apAgKaHHA Yepes
BUPOBHUYMIA fedekT.

12 micauis
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Haszea petani

3MicT rapaHTii

BiocyTHi mexaHiuHi
MOLUKOMKEHHSA Y
nedopmadis. Axkwo nnomba
He Byna nopyleHa, a

MapaHTinHui

TepMiH

By30n, NigHiXKa,
6okoBa
nigcraeka,
3ipoyka, pyu4ka
rasy

amopTusartopa 41 horo
Aedopmadil. MNowkomKeHHs,
CNpUYMHEeHi yoapamm,
CaMOoBINbHUMMK 3MiHAMKW YK
IHLIMMMI npuy4ynHamu, He
NOKPWBAKTLCS rapaHTIElo.

OcHOBHUIA T

KTy T ﬂpOBOHiB BHYTPIWHI KOMMNOHEHTK HE

i 36ibKa Oynun BiAKPUTI, MOXYTb 12 micsauis

P BMHMKATKW KOPOTKE 3aMUKaHHS,

KOHBepTepa o
0bpuBM naHutora Ta iHLi
npobnemu 3 AKicTIO, WO
BNNWBAKOTbL HA BUKOPUCTAHHS
MoTOLMKNa.

Manens HecnpaeHocTi abo pecektu 45 pileaIin

npunaagis Yepe3 BUpOBHUYI Nnpobnemu. “
HecnpaBHWiA KOMNOHEHT

Pama, pynbosa MOXHa 3aMiHUTK NpK

m_’ma Rtk BUHWKHEHHI aedekTiB
i S 3BapIOBAHHS, PO3NaloBaHHs,
aMmopTtusartop, .
g TpilmH, aedopmaldii, Haxuny

S per S NbOBOI KOMOHKK abo Kepma

ranbMiBHUIA Py pMa, S
a TakoX BUTOKY macna 3 12 micsuis

Ha3Ba getani

NigwwnHukm (3a
BUHATKOM
nigwvnHuKa
ABUryHa), ranbMiBHa
py4ka, peMiHb,
naduor, ywinsHeHHA
Macna
aMopTU3aTopa,
KaMepa Ta LWWMHa,
AWUCK, ranbMiBHa
Konopaka, By3on
pynLoBoro
MeXxaHi3my, Kpuno,
CUAIHHA, 3anNoBiXKHUK,
cnuui, feKopaTUBHI
Aetani, NnacTUKoBi
YacTWUHU Ta iHWI
3anacHi YacTUHMU, He
3a3HaueHi B
HaBeAeHUX BULLe
KaTeropisx.

After-sales service

3micT rapaHTii

3HOLUEHI YacTUHW.

FapaHTinHui
TepMiH

Bes rapaHTii

Note: warranty does not cover spare parts damaged due to the buyer's
fault, and worn-out details. The aforementioned spare parts can be
replaced free of charge if they fail during the warranty period and
cannot operate properly after repair.
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After-sales service

What is NOT covered by warranty
1. Out of warranty:

Failure to perform regular or proper maintenance, poor conditions
of use. Non-compliance with operating rules or exceeding the li
mits specified in the operation manual. Use of non-original or
inappropriate spare parts. Malfunctions caused by natural
disasters, accidents, and force majeure circumstances. Sensor
phenomena that do not affect functionality (for example,
vibration). Poor condition after repair by unauthorized services.
Poor condition due to contact with kerosene, sulfur, bird droppings,
salt, or other chemical substances. Self-modification, disassembly,
addition, alteration of original characteristics or mileage indicators.
Poor condition due to the use of the vehicle in conditions that do
not meet normal road conditions.

2. Financial expenses that are not covered by warranty: The cost of
regular maintenance. Various expenses and compensation for
damages (including motorcycle rental, phone expenses, fax,
transportation costs, deferred payment) related to repairs during
the warranty period. Fines imposed on the owner due to improper
use or motorcycle management. Adhere to the maintenance
schedule specified in the operation manual.
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Scope of warranty

The warranty applies to vehicles sold by Zhejiang Arctic
Leopard Electric Technology Co., Ltd. or its authorized dealers.

Warranty period
In the event of a malfunction, the user must immediately 1.

contact a specialized service center for repair. If the user delays the
repair and the warranty period expires, the warranty will be
voided. If the warranty period expires due to the service center's
fault, 2. the service center is responsible for the consequences.

Replacement of the operation manual is not provided.



After-sales service

| 10.2 Warranty card ‘

IM'A BnacHuka KoHTakTHWMi HoMep

Mogenb BupobHuk akymynsaTopa
Homep pamu Mopgene akymynsatopa

Homep moTopy CepiiiHnit Homep akymynsTopa

O MNepeBipeHo HAABHICTb IHCTPYKLUII Ta CYNpPOBIAHWUX AOKYMEHTIB (BKMIOYHO 3 HOMEPOM MOTOPY, HOMEPOM paMK, cepTUdikaToM BigNOBIAHOCTI TOLWO)
O |HcTpyKTax 3 nepeBipku, BCTaHOBNEHHA Ta 3anobikHi 3axoam nig Yac BUKOPUCTaHHA akymynsitopa

O IHCTPyKTa 3 BUKOPUCTaHHSA 3apsAAHOro NPUCTPOIO Ta Bifo6GpaxkeHHs cTaHy 3apsaaku

O 3anyck moToumnkna Ta nigrotToska Ao Noi3aku

O MNMepeBipeHo TUCK B LUKHAaX

O MepesipeHo niaeicku / NOBOPOT KepMa BNiBO | BNpaBo / KpinneHHs

O MepegipeHo Ta/abo BperynsoBaHO NepeaHi Ta 3agHi ranbma (BKMNOYHO 3 piBHEM ransMiBHOI piguHK)

O |HCcTpyKTax 3 perynsipHoro TexHiyHoro obcnyroeyBaHHs

MNMeyaTka gunepa

- unep NpoAeMOHCTPYBaB Ta NOACHUB MeHi BCi NYHKTU NepeBipKu.
KOHTaKTHMIA HOMep Aunep np Py y pesip

Mignuc iHcnekTopa Mignuc knieHTa
Lara [lara
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After-sales service

Ne Oata 3anuc HecnpaBHicTb | peMOHT

(= B & T I - I 5 I B 5 T
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